
Osceola County Animal Services LEASH Pet Surrender Report

Old LEASH pet surrender request form
First name
Hilmarie

Last name
Ortiz

Street address
3650 KAISER AVE

City
ST CLOUD

Zip code
34772

Email
Hilmarieo34@gmail.com

Phone
(321) 895-3088

Reason for surrender
House fire have no where to keep them

My current living situation is...
I would rather not say.

I have read and understood the pet rehome statement.
yes

About the animal(s)

Number of animals to be discussed?
2

Animal 1

Animal 1 name
Oliver "Oli"

Animal 1 species
cat

Animal 1 gender
male

Has animal 1 been neutered?
no

Animal 1 age
1 - 2 years

Does animal 1 have any known medical issues?
no

Has animal 1 ever bitten anybody?
no

Animal 1 photo

mailto:Hilmarieo34@gmail.com


Osceola County Animal Services LEASH Pet Surrender Report

IMG-20230426-WA0024.jpg

Animal 2

Animal 2 name
Olivia "Olive"

Animal 2 species
cat

Animal 2 gender
female

Has animal 2 been spayed?
no

Animal 2 age
1 - 2 years

Animal 2 personality
good with dogs/cats
good with dogs
good with cats
good with small animals
good with small children

Animal 2 personality
good with cats

Has animal 2 ever bitten anybody?
no

Does animal 2 have any medical issues?
no

Animal 2 photo

https://www.osceolacountypets.com/wp-content/uploads/gravity_forms/167-c74976bbfb8934ebc35b87561f198e52/05/2023/IMG-20230426-WA0024.jpg
https://www.osceolacountypets.com/wp-content/uploads/gravity_forms/167-c74976bbfb8934ebc35b87561f198e52/05/2023/IMG-20230426-WA0024.jpg


Osceola County Animal Services LEASH Pet Surrender Report

IMG-20230426-WA0019.jpg

Just a few more questions...

How long have you had the animals?
1 - 2 years

Reason(s) for concern - click all that apply.
homeless
no time for care

Other reason not listed
House fire don't have any where to keep them

Administration

Shelter to client contact date
05/18/2023

Surrender necessary
yes

Staff member making appointment(s).
DM

Send appointment email
yes

Send wait time notice
yes

Multiple appointments?
no

Appointment 1

Date of appointment 1
05/22/2023
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Time of appointment 1
02:00 pm

Outcome data

Call outcome
surrendered to shelter

Final call date
07/19/2023

Admin notes
5/10/23- Called and left VM. AM
5/18/23 called and spoke to the owner her house caught on fire and she had to move in with her mom, her mom is allergic and has asthma so the cats
could not stay inside the home one of them was hit by a car and passed away so she only has one of them left she has tried to rehome them by posting
on social media and she has contacted rescues in the area and none of them has responded to her yet. I did make her aware of our policies and that we
cannot guarantee an outcome for her cat.DM

Final surrender outcome
showed at final meeting

Close ticket
yes


