
Osceola County Animal Services LEASH Pet Surrender Report

Old LEASH pet surrender request form
First name
Micheal

Last name
Helstern

Street address
421 jersey ave

City
St.cloud

Zip code
34769

Email
mhelstern@yahoo.com

Phone
(407) 951-3819

Reason for surrender
We adopted the dog in June. She is very sweet, but very aggressive and hyper. I am 70 years old and my fiancé just went through heart surgery and he’s
on blood thinners. The dog jumps and scratches and we both bleed constantly. She’s too much for us to handle at her age. We need to surrender her as
soon as possible before someone gets hurt.

My current living situation is...
I would rather not say.

I have read and understood the pet rehome statement.
yes

About the animal(s)

Number of animals to be discussed?
1

Animal 1

Animal 1 name
Maggie

Animal 1 species
dog

Animal 1 dog breed
Stuffy mix

Animal 1 size
21 - 30 lbs

Animal 1 color
Brown

Animal 1 gender
female

Has the animal 1 been spayed?
yes

Animal 1 age
9 - 12 months

Does animal 1 have any known medical issues?
no

Has animal 1 ever bitten anybody?
I do not know
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Just a few more questions...

How long have you had the animals?
4 months to 1 year

Reason(s) for concern - click all that apply.
behavior

Other reason not listed
I am too old to take care of her properly, and my fiancé just went through heart surgery and unable to care for her.

How we can help you keep your animals?
She’s a very sweet girl, but there’s no way we can keep her. We’ve tried every other option but came up with nothing. We need her done as soon as
possible for everybody safety.

Administration

Shelter to client contact date
09/12/2023

Follow - up required
yes

Follow up notes/actions needed 1
9/12/23 left VM to call back. Planned to schedule for 9/28/23 to return.

Agent initials follow up 1
CH

Follow up notes/actions needed 2
9/21/23 called and left VM

Agent initials follow up 2
DM

Surrender necessary
no

Staff member making appointment(s).
DM

Multiple appointments?
no

Outcome data

Call outcome
non responsive to contact/no show

Final call date
09/22/2023

Admin notes
9/22/23 CALLED MULTIPLY OF TIMES AND NO ANWSER OR CALL BACK LEASH FORM CLOSED DM

Final surrender outcome
not applicable

Close ticket
yes


